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Intensive Outpatient Program (IOP) 
Request Form 

Starting May 1, 2022, Evernorth Behavioral Health no longer requires prior authorization for intensive 
outpatient (IOP) level of care. Accordingly, do not use any form to request prior authorization.

 If you are an in-network provider, you can submit for in-network claims without prior authorization.

If you are an out-of-network provider and would like to request a network exception, submit the 
IOP Network Exception Request Form located on provider.evernorth.com.

 If you have questions about this topic, please call Provider Services at 800.926.2273.

•

•

•

•

”Evernorth Behavioral Health” refers to Evernorth Behavioral Health, Inc. and subsidiaries of Evernorth Behavioral Health, Inc., 
including Evernorth Behavioral Health of California, Inc., and Evernorth Behavioral Health of Texas. 

© 2021 Evernorth. Some content provided under license. 

Please note that Evernorth assumes no responsibility for the protection of electronically transmitted information prior to its actual 
receipt of that information. It is your responsibility to take any steps necessary to protect the email or documents prior to receipt 
by Evernorth.

All Evernorth products and services are provided exclusively by or through operating subsidiaries of Evernorth, including 
Evernorth Care Solutions, Inc., and Evernorth Behavioral Health, Inc. The Evernorth name, logo, and other Evernorth marks are 
owned by Evernorth Intellectual Property, Inc. © 2021 Evernorth.

 If you are an out-of-network provider, you can submit for out-of-network claims without prior authorization.•

Please note: Dates of service prior to May 1, 2022 may or may not require prior authorization. To inquire if 
prior authorization is required for these services, call Provider Services at 800.926.2273.

•

https://static.evernorth.com/assets/evernorth/provider/pdf/resourceLibrary/behavioral/outpatient-behavioral-network-exception-request-form.pdf
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Starting May 1, 2022, Evernorth Behavioral Health no longer requires prior authorization for intensive outpatient (IOP) level of care. Accordingly, do not use any form to request prior authorization.
 If you are an in-network provider, you can submit for in-network claims without prior authorization.
If you are an out-of-network provider and would like to request a network exception, submit theIOP Network Exception Request Form located on provider.evernorth.com.
 If you have questions about this topic, please call Provider Services at 800.926.2273.
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